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https://ent.uca.fr/core/home

ACCOUNT ACTIVATION

Step by step

Welcome Guide

ENT stands for «<Environnement Numeérique de Travail». It's a portal which
gathers all the information and digital services you need in your student daily life.
Recap of actions taken by students to activate their ENT account :
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1. Go to the following page :
https://ent.uca.fr/compte/activationCompte/

2. Enter your institutional email address

3. Enter your contact address (provided when you
registered) and your birth date

4. Enter your personal phone number. An SMS will sent to

you.

5. After validating the code, enter a recovery email. It
should be a personal email address ( eg : gmail, yahoo,
hotmail, etc)

6. *An email with a password creation link is sent to you

7. Create your password compliant with the University
security policy
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8. Connect to you ENT account with your email address and

your password

*An email with a confirmation link is sent to your email adress. If you haven't
received anything, be patient. Check your spam.
Online help at :

ENT [Mail] - Recovery e-mail address
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HOW TO USE
Old Dashboard

The old homepage of the ENT will soon disappear to make way for a new, more
ergonomic version with a modern design.

Tester le nouveau tableau de bord

A

VOUS RENCONTREZ UN PROBLEME ? A
' | VOUS AVEZ UNE QUESTION Messagene c

-
CENTRE DE SERVICE
E r 4 4
ot ~—
v SUPPORT@UCA.FR - 04 73 406 407
-5 20 mail(s) non lu(s) Aucun événement
[ =] v jourd'hui
2 E NTA EZ_N ! aujourt
CONTACTEZ-NOUS w N
u = e L
- _
«  : Emploi du temps individualisé c Actualités c
.
OT_INFRA L'Arboretum de Charvols : Un Laboratoire Vivant pour |a Forét Future et la Science Participative
PROJET_ARCHI Rencontre avec le Groupe des Ambassadeurs Francophones de France le 27 octobre 2023
OT_BOIS Participez au #StageDating de I'Institut des Sciences !
OT_MIXTE Retour sur |a Journée de la Mobilité Internationale, 12 octobre 2023
OT_OUVRAGE Inauguration de I'exposition sur les Gergoviotes
N
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Why this change ?

- Improved ergonomics: The new homepage has been designed to offer
more intuitive and simplified navigation. You will be able to access the
information and services you need on a daily basis more easily.

« Modernized design: A new, more modern and attractive design has been
adopted to make your user experience more pleasant and friendly.

« Increased accessibility: The new features and content organization aim to
meet the needs of all users.
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HOW TO USE
New Dashboard See

The main screen of your ENT consists in different S
widgets. It allows faster access to different @
information. In particular, you will find a quick link

to your mailbow, to your applications or to your DGShboar

timetable.

You can personalize your
dashboard, change the
organization of widgets, change
backgrounds, etc.

The «Assistance» button
leads to the online help to give
you the best answer to your

problem. . O

I o \

=23 Tableau de bord ENT oM E porsonnaliser

-
( Bienvenue sur le nouveau tableau de bord de 'ENT

Martin DUPONT

2 Mon compte

5 e

Vous allez pouvoir tester cette page avant la migration finale.
: el

Faire part de vos retours

Boite Mail
Retc e page i
@ c I
ours enligne a 4
Absences et Congés
Email
% intranet o
3 nouveaux messages aujourd’hui
Mes services et applications [Plateforme Moodle] Informations relatives 4 vos cours

les liens que vous utilisez le plus. L'ordre est

lon votre usage. > |

Agenda

IE Gestion des enquétes Jeudi 8 février

® Rocket 10:00 ® Formation sur la sécurité informatique

&h IUT Campus des Cézeaux - Salle 108
Emploi du temps

. 15:00 @ Cours de Chimie - Semestre 3
28 Ent 2h Batiment bio - Salle 34

) Microsoft Office 365

\Tous les services / applications > ‘a
Quickly access your

The ENT dashboard allows you information thanks to the
to access UCA services and dashboard widgets.
applications more easily.
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HOW TO USE
Widgets

You can personalize your personal and student space a little more every day. Here, we
present the functions of each widget present on your dashboard :

Mailbox

5 nouveaux messages E ?

Re: Point page Data Center

The Mailbox widget displays the number of unread messages, as well as a preview

of the last unread message in your inbox. By clicking on it, you will have the option

to change certain settings:

. Show the number of unread messages today / Show the number of unread
messages (in your entire inbox)

. Show / Hide the title of the last message

Timetable

The Timetable widget displays
e . ™ events from your Zimbra calendars
N (those you have made visible) and
h your personalized ADE schedule.

13:00 Q Cours de math
Th

15:00 () Biologie

To set up your personalized schedule:

Click on theicon

Click on «Select groups» (redirects to the group page for the personalized
schedule)

Select the groups you want to appear in your schedule. You can select as
many groups as you want.

When your selection is complete, don't forget to save by clicking on «Save
selection».
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Directory

“ Rechercher les coordonnées d'un collegue Q

The Directory widget, reserved for staff, allows you to access an agent’s profile at
UCA.

Shortcuts

B8 E

Absences et Catalogue de Dossier
Conges Services Individuel RH
7
A R
Intranet - Gestion des Evento
Mewsroom engquétes

The Shortcuts widget allows you to choose the tools and services you want to
access with one click.

Indeed, this widget is customizable and allows you to choose up to 6 tools and
arrange them in the order you prefer.

Service Weather

a Aucune perturbation

The Service Weather widget keeps you informed about the status of a service
monitored by the DOSI. You will have the option to change certain settings:

« Show services with at least one alert

« Show only services with errors

Depending on your access profile, you will be able to see the status of all
services.
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HOW TO USE

Personalization

This new homepage is fully customizable: You have the ability to change
backgrounds, move, display or remove widget blocks, and reorganize your
favorites, etc.

Button to access dashboard

customization

ravieaudebords Nt \JCAY () D

Fond d'eécran

D AR O Change your dashboard
;ﬁ" -

Click on the eye to show or

Email ~ v | ® hide the widget

Agenda ~ | ®
Change widgets order
| Click here for select shortcuts
buttons.
Raccourcis Bl ~ v @

You have possibility to reorganize

E El widget blocks

Absences et Catalogue de Dossier
Congés Services Individuel RH
2
" (2
Intranet - Gestion des Evento
Newsroom ENQUEtes

. i LI
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HOW TO USE
Menu

Your ENT has been organised to make it easy for you to find your tools and
information. On the left side of your screen lays a vertical menu bar made of the

icons below.
) Find the old header menu
Caroline DUPONT grouped in the menu at the top
Mon compte left where the “Mon Compte > My
e aige HE - Account’, “Aide > Help” and “ENT"
=i buttons appear.
Boite Mail

This part groups the tabs most
used by all the students.

Cours enligne

Emploi du temps

Intranet

Mes services et applications

Microsoft 365

The following order of tabs adapts
Impression according to your uses on the ENT.

UCAPro

Wooclap
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The new menu for your ENT allows you to find the sections more easily. This
menu adapts to your user experience and offers you the most popular tools and
services

Click on zzZ : the entire menu expands to the right and allows you to access all
sections and subsections.

1 Find here all the sections : «<Administratif», «<Enseignement», «<Communica-
tion», «<Ressources»

2 Find here all the subsections:

1 Administratif Communication Ressources Enseignement

E Covoiturage
Rejoil o

“. Petites Annonces
oignez la communauté de covoiturage UCA Offres et demandes de biens e

|_B Répondre & une enquéte LQ HAL

Engueétes publiques disponibles Accés |ibre aux publications des chercheurs UCA
E Catalogue de Services EE! Applicatifs

Catalogue des services numériques de ['UCA Liens vers des applications métiers
Iz,s Signature des publications E Pilotage

Identification des auteurs de publicatios Qutils de calculs de couts UC
== Mes projets Gestion des enquétes

Tableau de bord "OpenProject Qutil de création d'enquétes en ligne
25 GRR mg Bibliotheques

Reéservation des ressources Accés aux ressources des bibliotheques
n MyBookings m Microsoft Office 365

Reservations de ressources Suite collaborative Microsoft Office

Icons
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A
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HOW TO USE

Top menu

The top menu bar gathers links to your account and the online help.

The «Assistance» button leads to
the online help to give you the best
answer to your problem.

«Mon Compte» (My Account) but-
Centre d’'Aide ton leads to your account informa-
tion (password, photo, badge, image
rights, etc)

Base de connaissance

«Centre d’Aide» (Help Center) allows you to submit a request to our support
team.

«Base de Connaissance» (Knowledge base) is a portal hosting FAQs and
tutorials.

11
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HOW TO USE

My Account

«Mon compte» (My account) space allows you to find all your account details. It's
organised in 5 sections as followed :

The «Informations Personnelles» (Personal information) tab lists information
related to your identity (Name, phone number, address, etc)

A

The «Badge et accés» (Badge access) tab allows you to lock your
student card in case it's lost or stolen

1 The «Mot de passe» (Password) tab allows you to
change your password at any time according to the
security policy

! The «Droit a 'image/ Chartes» (Privacy and image
rights) tab allows yout to manage the use of your pho-
to and validate the terms of use of the ENT

A
The «Politique de Confidentialité» (Privacy
Policy) tab hosts the GDPR information

Mon compte

onnell Droital'image /Chartes | Politique de confidentialité

Caroline DUPONT

Identifiant  cadupont Téléphone  +33473407579
1l vous permet de vous connecter sur les ordinateurs mis & votre disposition par 'UCA 407579
(numéro interne)
Adresse mail universitaire  caroline.DUPONT@uca.fr
Localisation  Cézeaux Pascal_Turing
Vous pouvez consulter vos mails 3 ladresse https://mail.uca.fr.
7 Avenue Blaise Pascal
63170 AUBIERE
Adresse de contact | @gmail.com
Cette adresse d [ s de mot de p bli
Numéro de téléphone personnel 46

12
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SERVICES

Mailbox

Your full registration gives you access to an university email address (@etu.uca.
fr or sigma-clermont.fr). All the official information from the University will be
sent to this address, so it's very important to check it reqularly. The use of this
address is highly recommended in all your exchanges with university staff and the
professional world.

Click to configure my email

Click to configure my email
0 address on my Android

0 address on my iPhone

smartphone

: MyUCA mobile app

The MyUCA mobile app allows you to access at your email by logging with
your UCA email address and your password. You have access to your emails,
your timetable, your online courses, CROUS restaurants, libraries and news.

APPLI ANDROID SUR Disponible sur
P> Google Play D App Store


https://confluence.dsi.uca.fr/display/KBUCA/%5BMessagerie%5D+-+Configurer+la+messagerie+sur+un+smartphone+ou+une+tablette+Android
https://confluence.dsi.uca.fr/pages/viewpage.action?pageId=52068753
https://play.google.com/store/apps/details?id=fr.uca.mobile&hl=fr&gl=US&pli=1
https://apps.apple.com/fr/app/myuca/id1061989308
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SERVICES

Timetable

The timetable is a widget on your ENT dashboard. At first you have to choose
the groups you want to see.

Q
~)

Agenda

lundi 3 juin v

O

&30

16:30 (O Formation Communication

= -
17 [ |
[ Lt

To configure your timetable :
1. Clickontheicon
2. Click on «Sélectionner les groupes»

3. Find the school hosting your group. You can select as many
groups as you want.

4. When your selection is complete, don't forget to save your
updated selection. Click on «Sauvegarder la sélection».

You can't find your group ?
Contact your student affairs service.

14
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SERVICES

Timetable

When your group selection is done, you can see your timetable on the ENT
dashboard.

Agenda E e 2
lundi 3 juin o
| lundi 3 juin
O | jeudi 6 juin

16:30 @) Formation Communication

17.0C salle 10

\/ v \/
Lessontime &  Location Description
duration

To view your individual timetable in another day, select your date in the top bar.
(If it is set by your student affairs service)

15
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SERVICES @
Online courses - Moodle MNood/

The educational platform gives access to online courses and exercises posted
by teachers.

To access your online courses, the Annual Moodle page will allow you to choose
between the current year’s platform(click on Online Courses 2023) and that for
2024-2025(click on Online Courses 2024).

It is available from the UCA ENT (https://ent.uca.fr/) in the Pedagogy > Online
Courses section.

Moodle annuel: accés aux cours en ligne

«¢ Cours en ligne 2023 Cours en ligne 2024

Accédez aux cours en ligne de I'année 2023-2024 Accédez aux cours en ligne de |'année 2024-2025

What is «<Annual Moodle»?
This process aims to simplify access to courses from previous years for
students while ensuring the stability, data backup, and efficiency of Moodle.

Why ?
For better daily platform operation and effective annual course archiving.

Comment ?

In short, there are:

« Thecurrentyear’s Moodle
. An archived Moodle

16


https://ent.uca.fr/core/moodlePortal
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*
Cours en ligne

TABLEAU DE BORD MES COURS e s cours @ae® @v ‘ Mode dedition (@)

Cours TEST UCA Mobile Test Inwicast TestAM DU EEFE Archives des modules
uca uca Bac asable DU Enseigner en établissement francais a...
Evénements a venir

Aucun événement & venir
Vers le calendrier...

Ancien bloc "Mes cours™
Tous mes cours Autres cours disponibles

Vue en arborescence | Vue en liste
4~ = Unités denseignement / informations administratives
+-T= UcA
1~ = INSPE Académie Clermont-Ferrand
- T= POLYTECH Clermont-Ferrand
%? Cours TEST UCA Mobile
%? Test Inwicast

% test-Guillaume bloc "Mes cours”
(- T= Coursalacarte

i~ T= Bac asable

Tous mes cours Autres cours disponibles

« Toute représentation ou reproduction intégrale ou partielle foite sans le consentement de fauteur ou d

T= INSPE Académie Clermont-Ferrand
= POLYTECH Clermont-Ferrand
‘e® Cours TEST UCA Mobile

e 1e5t Inwicast

%? test-Guillaume

Click to discover the Online \ = Cours alacarte
Bac a sabl:
Courses - Moodle Platform .

Find all the courses in which you are registered and access the various
documents posted online by your teachers.

If some courses are missing, please contact your
teacher in charge to be added to the course.

17


https://confluence.dsi.uca.fr/display/IP/MOODLE
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SERVICES

Service Catalog

The Service Catalog is a document where
you can find all the information about the
digital services and tools of the University.

The Service Catalog is availablg from the .
ENT menu > Resources > «Service Catalog». @

Microsoft 365

: Activate your account

Activate your Microsoft 365 account with your UCA login and password.
Go to the «Microsoft Office 365» page (available in the menu > Outils
Collaboratifs). In this page, you can activate your account by clinking on

«Je demande mon compte». You can manage your options or delete your
account.

Mon compte

Etat du compte : Non demandé

Gl Je demande mon compte

You can install and use the Microsoft Office 365
suite on 5 different devices per person.

18


https://dsi.uca.fr/catalogue-de-services

See Welcome Guide

SERVICES NO

KﬂOW/edge Base
Knowledge Base

«Base de connaissance», the knowledge base is a platform that groups together
a set of digital resources such as tutorials, troubleshooting articles, and FAQ
related to Clermont Auvergne University and its services.

Link to the knowledge base : https://confluence.dsi.uca.fr/

Or:

Martin DUPONT g scistanee

o> Mon compte Centre d'Aide

: = ]
9 Assistance | s ENT Base de Connaissance

New menu Votre avis sur 'ENT

Old top menu

s Iltem search

Type in the main search bar (on the help center page, or in the knowledge
base home page) your keyword which will allow you to access the
tutorial articles and FAQs.

re en place un partage de dossier d'une...

ra _ TUTOS

ra _ FAQ

édure de demande de création de boite mail

[Messagerie] - Procédure de gestion du support sur les piratages de b...

U un message m'indiquant que ma boite mail a ..

[Messagerie] - Pourquoi mon adresse mail Institutionnelle 3 été modif..

[Messagerie] - La redirection de votre adresse mail étudiant UCA est-...

19
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SERVICES

Service Center

The University has set up service to give some helps of students. In addition to
the Help Center, you can contact the Service Center to discuss about your issues.
The Service Center can help you quickly to find the answers to your questions
and directs your demand to the best people.

phone number : 04 73 406 407
email : support@uca.fr




